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FIRSTSOURCE TREATS STAFF TO HEALTH MOT

Local employer Firstsource has launched its staff health & well being programme on Thursday 30th October to encourage employees to focus on health, lifestyle and fitness. 

The well being day was organised in partnership with Foyle Health @ Work. As well as giving information and advice on stress management; drug and alcohol awareness; advice on smoking cessation; cancer information and advice, the day also aimed to raise funds for the Foyle Hospice and staff were encouraged to wear pink to raise awareness of breast cancer. 
Firstsource employees were offered blood pressure checks as well as complementary therapy such as massages and reflexology treatments. Local gyms also explained how exercise and fitness can provide practical programmes to address specific needs and offered membership discounts. 

Sean Canning, Firstsource UK Operations Director, commented: “Promoting a healthy work-life balance has always been a priority for Firstsource and this well being day is just one way to foster a positive attitude to health in the workplace. It is also a great way to raise money for a good cause.”
The health & well being day was also used to carry out a staff health needs assessment, to be used to develop a health action plan for staff. All staff who completed the health assessment were entered into a prize draw to win bicycles. 

Firstsource Human Resources Officer Grainne O’Kane said: “In today’s busy life and work environment, we at Firstsource recognise the importance of healthy living.  Our staff is very important to us and as employers, we are committed to positively influencing employees’ health.  Any measures we can take to influence healthy behaviours and increase staff knowledge on health issues can only be good thing and we welcome the opportunity to work with Derry Healthy Cities in order to achieve this goal.”
Foyle Health @ Work has engaged with over 45 different organisations throughout the local area and has worked with both management and staff to address different aspects of health.  

Fiona Teague, Foyle Health @ Work Manager said: ”Foyle Health @ Work is striving towards changing attitudes in the workplace. Management and staff proactively working together to promote health in the workplace can exert an important, positive influence on workers’ lives and also on the workplace environment.  Firstsource is proactively taking the initial steps to achieve this and I would like to commend them for this and take the opportunity to encourage other workplaces to do the same.”
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Notes to Editors:

· Firstsource is a leading global business process outsourcing (BPO) provider. The company provides customised business process transformation to global leaders in the Banking & Financial Services, Telecom & Media, Travel & Transportation and Healthcare sectors. Customer management covers a range of voice-based call centre and back office processing services spanning the customer life cycle from customer acquisition and customer service, back office processing, technical support, through to billing and collections.

· Firstsource is headquartered in Mumbai, India and currently employs over 18,000 employees across 37 delivery centres in India, the UK, the US, Argentina and the Philippines. UK capabilities are provided by two state-of-the-art contact centres in Belfast and Londonderry, which offer excellent facilities and a rewarding working environment.

· Firstsource is ranked as one of the top BPO companies in India and has won awards from the National Outsourcing Association (NOA) in 2007 and 2005, as well as several awards for its Six Sigma process excellence. 

· Further Information can be found at www.firstsource.com
